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Richmond Solution 
Experience 2025

A Shared Journey: Language as 
a Bridge for a New Tomorrow
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At Richmond Solution, we 
believe the path to quality 
education is a shared 
journey. That’s why 
we’re excited to invite 
you to the International 
Congress Richmond 
Solution Experience 
2025—an event 
designed to inspire, 
connect, and transform 
English language teaching 
across Latin America. 

Under the theme “A Shared 
Journey: Language as a Bridge 
for a New Tomorrow,” we will 
gather leading voices in education, 
innovation, and academic leadership 
to explore the trends and challenges 
shaping the evolution of English learning. 

Let your learners BE the Compass 
of their own learning journey!

BE part of this journey!



Richmond Solution 4

Content

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16

• The venue

Our Event Venue

Where Will the Event Take Place?

How to Get to the Hotel

• Activity program

Tuesday, March 11

Wednesday, March 12

Thursday, March 13

• Additional Information

Dress Code

Voltage and Electrical Advice

• Contacts



5

1.
The Venue
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Our Event Venue

Mexico City is a vibrant destination known as the Cultural 
Capital of the Americas. Home to one of the highest 
concentrations of museums in the world, it offers a unique blend 
of history, tradition, and a globally acclaimed gastronomic 
scene. 

A city of contrasts, Mexico City hosts Latin America’s most 
important cultural, sporting, and artistic events, making it an 
essential destination for travelers. 

Those who visit will discover a place where deep-rooted traditions 
meet modern urban life—creating a one-of-a-kind experience.
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Where Will the Event Take Place?

The Richmond Solution Experience 2025 will be held at the 
iconic Hilton Reforma, a premier venue combining sophistication, 
comfort, and cutting-edge amenities.
This exceptional location provides the perfect environment for 
learning, collaboration, and bold new ideas.

Hilton Reforma, Mexico City
Av. Juárez 70, Centro Histórico, 
06010, Mexico City
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How to Get to the Hotel

The journey from Mexico City International Airport to the hotel takes 
approximately 30 to 40 minutes, depending on traffic. Upon arrival at 
Terminal 1 or Terminal 2, we recommend using authorized airport taxis 
for a safe and smooth trip to the hotel. Purchase your taxi ticket at the 
official booths located near the baggage claim areas and the airport’s 
medical clinic—these are clearly marked for your convenience. 
 
Recommended taxi services:

1. 	 Uber 
	 You can use the Uber app to  
          request your ride from the airport  
          to the hotel.

2. 	 Porto Taxi Ejecutivo 
	 Mobile: +52 (55) 5786 8993
	               +52 (55) 5786 8212 
          portotaxiejecutivo.com

3. 	 Yellow Cab 
	 Mobile: +52 55 2599 6024 
	 taxisyellowcab.com

4. 	 Taxis Nueva Imagen 
	 Mobile: +52 (55) 5716 1616 
                        +52 (55) 8421 3701
	               +52 (55) 8421 3702
          taxisnuevaimagen.mx

5. 	 Confort Unlimited 
	 Mobile: +52 (56) 26007574 
          taxiconfort-unlimited.com.mx

portotaxiejecutivo.com
taxisyellowcab.com
taxisnuevaimagen.mx
taxiconfort-unlimited.com.mx
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2.
Activity 
Program



Richmond Solution  10

Tuesday, March 11, 2025

Get Ready for the 
Richmond Solution Experience 2025

Embark on an unforgettable journey into the evolution of education!
RSXP25 offers a dynamic program filled with expert-led sessions, 
interactive discussions, and fresh insights on the latest trends 
transforming teaching and learning.

Explore groundbreaking methodologies, cutting-edge technology, 
and transformative assessment strategies—all designed to inspire 
educators and leaders to drive meaningful change.

Don’t miss this opportunity to connect, learn, and grow with some of 
the most influential voices in education.

Time Activity/Session Speaker Place

13:00 - 14:30 Lunch -------
Don Diego 4 Room 

(2th Floor)

16:00 - 16:15 Welcome
Esdras Taylor 

Richmond Global
 Managing Director

Alberto 1 Ballroom 
(4th Floor)

16:15 - 16:45
 A shared journey: Language, 
a bridge for a new tomorrow

Arturo Calderón
Alberto 1 Ballroom 

(4th Floor)

16:45 - 17:45
Beyond the Numbers: How Can We 
Transform Education with Data and 

Technology?
Cristóbal Cobo

Alberto 1 Ballroom 
(4th Floor)

17:45 - 19:30 Break ------- -------

19:30 - 21:30 Welcome Cocktail and Dinner -------
Alameda Terrace 

(6th Floor)
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Wednesday, March 12, 2025

Time Activity/Session Speaker Place

07:00 – 09:00 Breakfast -------
Alameda Terrace 

(6th Floor)

09:00 - 10:00
Once upon a time... a tablet  

How Digital Reading is Reshaping  
the Language Classroom

Daniele  
Vechiotti

Alberto 1 Ballroom 
(4th Floor)

10:00 - 10:15 Break ------- Foyer

10:15 - 11:00

Product Live Lead by: Estela Rodríguez & Rodrigo Mejía
Don Julián Room 

(4th Floor)

Product Live Lead by: Rafael Mora y Delmi Ramírez
Doña Sol Room 

(4th Floor)

Product Live Lead by: Grecia Cázares y Amanda Guppy 
Alberto 1 Ballroom 

(4th Floor)

11:00 - 11:15 Break ------- Foyer

11:15 - 12:00

Product Live Lead by: Estela Rodríguez & Rodrigo Mejía
Don Julián Room 

(4th Floor)

Product Live Lead by: Rafael Mora y Delmi Ramírez
Doña Sol Room 

(4th Floor)

Product Live Lead by: Grecia Cázares y Amanda Guppy
Alberto 1 Ballroom 

(4th Floor)

12:00 - 12:15 Break ------- Foyer

12:15 - 13:00

Product Presentation Lead by: Óscar Aguado
Don Julián Room 

(4th Floor)

Product Presentation Lead by: Omar Flores
Doña Sol Room 

(4th Floor)

Product Presentation Lead by: Arturo Calderón
Alberto 1 Ballroom 

(4th Floor)

13:00 – 14:30 Lunch -------
Terraza Alameda  

(Piso 6 )

14:30 – 15:00

Concurrent Sessions Lead by: Andrés Guerrero (Coaching)
Don Julián Room 

(4th Floor)

Concurrent Sessions Lead by: Alejandra Soto (Assessment)
Doña Sol Room 

(4th Floor)

Concurrent Sesions Lead by: Moisés Salcedo (Technology)
Alberto 1 Ballroom 

(4th Floor)

15:00 - 15:15 Break ------- Foyer

15:15 - 15:45

Concurrent Sessions Lead by: Moisés Salcedo (Technology)
Don Julián Room 

(4th Floor)

Concurrent Sessions Lead by: Andrés Guerrero (Coaching)
Doña Sol Room 

(4th Floor)

Concurrent Sesions Lead by: Alejandra Soto (Assessment)
Alberto 1 Ballroom 

(4th Floor)

15:45 - 16:00 Break ------- Foyer

16:00 - 16:30

Concurrent Sessions Lead by:  Alejandra Soto (Assessment)
Don Julián Room 

(4th Floor)

Concurrent Sessions Lead by: Moisés Salcedo (Technology)
Doña Sol Room 

(4th Floor)

Concurrent Sesions Lead by: Andrés Guerrero (Coaching)
Alberto 1 Ballroom 

(4th Floor)

16:30 - 17:00 Room Distribution ------- Foyer

17:00 - 18:00 Encouraging Inquiring Minds Chris Roland
Alberto 1 Ballroom 

(4th Floor)

18:00 - 19:15 Pre-Dinner ------- Foyer

19:30 - 22:00
A Journey Through México:  

Bellas Artes Experience
------- Palacio de Bellas Artes

22:10 - 23:10 Dinner -------
Alameda Terrace 

(6th Floor)

Go 
Group

Fly 
Group

BE
Group

Go 
Group

Fly 
Group

BE
Group

Go 
Group

Fly 
Group

BE
Group

Go 
Group

Fly 
Group

BE
Group

Go 
Group

Fly 
Group

BE
Group

Go 
Group

Fly 
Group

BE
Group



Richmond Solution  12

Thursday, March 13, 2025

Time Activity/Session Speaker Place

07:00 – 09:00 Breakfast -------
Don Diego 4 Room 

(2th Floor)

09:00 - 10:00 TBA TBA
Alberto 1 Ballroom 

(4th Floor)

09:45 - 10:15  Break ------- Foyer

10:15 - 11:00
Colegio Insignia – Colegio Colombo 

Británico de Envigado (Colombia)
Jennifer McNamara

Alberto 1 Ballroom 
(4th Floor)

11:00 - 11:15 Break ------- Foyer

11:15 - 12:00
Practical Applications of Artificial 

Intelligence (AI) in Language Training
Jane Walton

Alberto 1 Ballroom 
(4th Floor)

12:00 - 12:15 Break ------- Foyer

12:15 - 13:00 Recap + Closing Remarks
Arturo Calderón + 
Andrés Guerrero

Alberto 1 Ballroom 
(4th Floor)
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3. 
Additional 

Information
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Dress Code

During the event, the dress code will be:
	 • Business casual for sessions, social and cultural activities.

Don’t forget to bring:
	 • A light jacket for cooler nights.
	 • Plenty of enthusiasm! 
 
Note:  
          • For the Bellas Artes Experience,  
             business casual is required—no sandals allowed.

Here is a reference image for suggested outfits.

To check the local time and weather conditions during your stay in Mexico City,  

click the following link: experience.richmondsolution.com/weather

experience.richmondsolution.com/weather
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Voltage and Electrical Advice

In Mexico, voltage is 125V – 60Hz, which differs from Europe, 
Central, and South America. 
 
Please bring a voltage converter with an A/B plug type if needed 
to power your devices.
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4. 
Contacts



17

Contacts

For any logistics questions:

1. 	 Richmond Maketing Team  
	 Mobile: +52 55 1880 0415 
	 rsglobal@richmondelt.com

2. 	 Mauricio Islas 
	 Mobile: +52 1 55 5407 4135
	 mislas@richmondelt.com 



Join our community, let’s be friends!

https://qrco.de/bfRMqJ



